JAOTOBOP Ne 220301/01
HA OKAIAHNE TeAEMATHYECKNX yeayr

r.Bonrogounck

01.03.2022r

MYHHUHNIANLHOE GIo/KeTHOE obmeobpazorarennuoe Yupex/Ienue «Fumu}ama «laune» r.Bosrosoncka, 5

Jnue aupextopa Bunorpamosoi AHHBI HBarosusI, JCHCTBYIOWETO Ha oOcCH]
nanpHeiimemM «AGOHEHT» ¢ oxHOI CTOpoHBl 1 Obwecrso ¢ Orpannyennoii

BaHHM VYCTapa, uMeHyemoe g
DTBETCTBEHHOCTLIO «Muxporm

(000 «Mukpoin), B e /mpexTopa bonnapenko Cepres Jleonnnosuua, neii TBYWIICTO Ha OCHOBaHMH YeTasa,

HMEHYEMOE B JanLHekHmeM «Onepatop» ¢ APYroH CTOPOHEI, HA OCHOBAHWH
PenepansHoro 3akona «O KOHTPaKTHOH cHCTeMe B ciepe 3AKYTIOK TOBAPOR,|| p

MYHKTa 5 wactm | craten 93
adoT, yenyr aas obecnievcnus

rOCYapCTBEHHBIX u MYHHULUHTATBHBIX HY K I» oT 05.04.2013 F: Ne 44-03, MK3
21361430371446!430[00100220000000244 3aKJIIOYMIH  HACTOMIIHIT ﬂoroTop (nanee  — Jlorosop) o
HIGKECIE AVIONIeM:

I. Mpeamer AOTOROpa

1.1. Tpenmerom HACTOAIETO JI0TOROPA ABAFETCS T cnocTasnenne Onepatopom|AGouenT CAYT CeTH nepeaaun
i p Y
JaHHBIX, J0CTYNA B CeTh "WnuTeprer" UMEHYEMBIC B JamsHeluem TCIEMaTHYEdKHE YCOYTH cornacho KapTouke

3akaza (Ilpunoxenye 1) u TEXHHYECKOMY periamMeHTy (Iprnosxenue 2).

2. Ipaea u obsi3annocTn CTOpOH
2.1.0mnepartop o6s3an:

a) OKa3LIBaThH adoneHTy
HOPMATHBHBIMH
JOTOBOpPOM;

0) usBewars AGonenta s MECTax  paboTel ¢ aGoHeHTAMM, q9epe3 cpeacTsa
HHOPMAIHOHHEIE CHCTeMB! 06 W3MCHCHHM Tapuhor u (wunm) TAPH(HEBIX TIaHo)

TeJIEMaTHYECKHe YCIYTH B COOTBETCTBHH
[IpaBOBEIMH akTamu Poccuiickoil Denepanuy, HacTosum

3AKOHOATECABHBIMH |

accoBoi HH(OpManHK

HHBIMH
H IlpaBunamu, anuewsucii 1

H (1)
Ad Or1aTe! TCHL‘MHTHHCCKHX

YCIIyr He MeHee yeM 3a 10 gueit o BBEICHHA HOBBIX TapH(OB U (1) TAPH(HBIX NIAHOR:

B) HA3HAYATEL MO COTJIaCOBAaHHIO ¢ AGOHEHTOM 1 HOBRIC CPOKM OKa3auus T TEMATHYECKHX

yenyr,  ecnn

HECOOMIOieH1e YeTaHORTe HHOT O cpoka Gb10 06yenorTeHo obcTosTENTBCTRAMN HENMPEOI0IUMON CHITLI:

T) YCTPaHATE B YCTAHOBICHHBIH Ccpok HEHCIPABHOCTH,
YeIayramu;

1) BO30GHOBHTH OKasanHe TCIEMATHYECKHX yenyr AGOHEHTY B TeweHme CYTOK co nans

AOKYMCHTOB,  TOATBEPKAAIOIAX  THKBUAALHIO
TMPHOCTAHOBICHHS OKa3aHNs yenyr);

3AM0JKEHHOCTH 1Mo onjare

HPEHﬂTCTByI{)H.IHe MOJIBE30BAHHKD TenEeMaTHYECKHMH

NPEIOCTABICHHS
THX  YClyr (B cayyae

6) OscCHe‘{HTb B HEIAX OKa3aHusg TEEMATHYECKHX YCIOYT BRIZEJICHHE aboHg HTCKOMY TﬁpMHHaﬂy CCTCBOTrO

azpeca;
K)  HCKIIOYATE  BO3MOKHOCTE AOCTYMAa K MH(DOPMALHOHHBIM
YHHQUIMPOBAHHEIM YKa3aTesm KOTOpBIC AGOHEHT coobaer Oneparopy;

1) TIpEnATCTROBATE PACTIPOCTPAHEHNIO CaMa W BpPeOHOCHOrO TIPOTPAMMHOTO
TePMHHAIL

2.2.0neparop snpase:

a) TIPHOCTaHABIHBATE OKa3aHHE TemeMaTHYECKHX
TpeboBaHwi, TPe/IYCMOTPEHHRIX JIOTOBOPOM,
Poccewuiickoii Denepannn;

0) ocymecTrasTh OTPAHHYEHHE OTAC/TBHBIX JcHCTRHIl AGOHeHTa, ecniu  TaKmd
I HOPMAaJBHOTO byHKIHOHUpOBAHMS coTH CBSA3H,
2.3. ABoHeHT 0693a1:

CHCTECMY

yemyr  ABoHeHTY B cnt
a TaKke B Coygasx, yeTaHg

M, CCTEBBIM agapecaMm  wunwm

pOecreveHns Ha aboHeHTCKMiT
Mac HapymeHns AGoHeHTOM
BICHHLIX 3aKOHOATE/TBCTBOM

JCHCTBUS  co3maroT Yrpo3y

a) BHOCHTh TUIATY 38 OKa3aHHEIC CMY TEIeMaTHYeCcKHe YCIYru W HHEBIE TpeaycmoT IPCHHBIE JOrOBOPOM YCIyru B

MOJIHOM 00beMe U B TIPEAYCMOTPEHHBIH I0rOBOPOM B CpoOK:
) ucnonezosats s MONYHCHUS  TeNeMaTHYeCKuX yeayr TNIOTB30RATETBCKOE (

nporpamMmHoe OGCCHe‘if:HHC, KOTOpoe COOTBETCTBYCT YCTaHOBJIEHHBIM TpCGOBaHHHM
IIHGﬁ, 0 TIPEKpaIEHIH CROMX MpaB BIaJIeHUs W

B) coodmats Omnepatopy B CPOK. He mpeBwnnanmmi 60

KOHEeuHOe) obopynoranme i

(HH) noss30BaHs TIOMCIUCHHEM, B KOTOPOM YCTAHOBIICHO TI01p30BaTENBCKOE  (OKOHEYHOE) obopynosanne, a

TAKKE 00 MIMEHECHHH HAHMEHOBAHMA 1 MECTa HAXOKICHHSA;

) coflepkaTs R HCTIDABHOM  COCTOSHUMU aBOHEHTCKYI0  uHHIO
060py:108anne, HaxosuiHecs B noMelmennn AGoHeHTa, a Takke cobmonaTh
obopynosanus;

1) MpeanpUHIMATE MEpPEl 10
HpOTPaMMHOro obecnieueHms:

3alIuTe 360HCHTCKOF0 TCpMHHANMA OT

A NMOJb30BaTEILCKOE

(OKOHEeuYHOR)
PAaBHIA SKCITYATAIMM 3TOTrO

BO3JACHCTBUS  BPE10HOCHOTO

e) NPEeIsSTCTROBATE PacrpoCTpaHeHHIo cnaMa u BPCAOHOCHOTO OporpaMMHOro obefineyeHus C ¢ro aGOHCHTCKOFO

TepMHHAaNA,




2.4.ABoHeHT Bnpage:

a) OTKa3aThCs OT OIJIATHI
emy Oes ero cornacus;

0) HaszHauaTh no cormacoBaHMIO ¢ OneparopoM HoBble CPOKH OKa3aHu
HeCcOOIIOIEHNE YCTaAHOBIEHHOTO CpoKa Gbio 06YCII0BIEHO 0BCTOATENbCTRAMH HA

B) TpeGoBaTh oT Onepartopa uCkIoueHHs BOSMOXKHOCTH 10CTYNa K uH(o
anpecaMm WM yHU(QHUUMPOBAHHBIM  yKazaTesisM KOTOpbIe AGoHEHT coobwaer On

TEAEMATHYECKHX  YCIIYT, He NPELyCMOTPEHHBIN

3. Pacuersl 3a okazanuble Yeayru
3.1. @opma pacuera — GesHanuuHas,
3.2. Oneparop 10 5 uncna MECANa, CACNYIOLIEr0 32 OTYETHBIM, BBICTABNAET AGoK
NIPeIOCTABNIEHHBIE TEIeMaTHYECKHE YCIyru. AKT BBIMONHEHHBIX paboT Mowmer
3/IEKTPOHHOTO OKYMEHTOO60POTa M moamHcan 3MEKTPOHHBIMU NOIMTUCAM
«ITDP»CKB Kouryp
3.3. AGOHEHT omnaynBaer OKa3aHHbIe
MMEET NPABO OCYLUECTBUTE [T
3.4. llena norosop Ha 20
NpeayCMOTpeH.

3.5. Ilena OOroBOpa ABNAETCH TBe
ClIyHaeB, NpesycMOTPEHHBIX 11.3.6.
3.6. Liena JOroBOpa MOKET ObITE
00bEMa TenemaTHeCKIX YCIIVT,
IOTOBOpA.

3.7. Lena nororopa Moxer Guits H3MEHeH
YBEIHYHBAETCA MPENYCMOTPEHHOE OrOBO
MPOLIEHTOB MIIH YMEHBINASTCS npenyecMoTp.
3TOM Mo cornawenmo CTopon llomyckae

Y

22 ron coctapmsier: 5000,00 py6Gaeii

,1.3.7.,,n.3.8., n.3.9, IOroBOpa.

KaiyecTBa OKazbIBAEMbIX TEJIEMATHYECKHX ycuny

CHHOE AOTOBOPOM KOJHYECTRO He Gonee
TCA H3MEHEHHE LIEeHb! AOTOBOpa Mporo

ycayru B Tedenun 30 nHeil, cornacko axra
penonnaty Yenyr no cuery B pazmepe 100% croumocs
(nams meicay
POl 1 onpenensercs Ha Beco CPOK HCMOJHEH
CHHIKEHA 10 COTMAIIEHNIO CTOPOH Ge3 H3MeHeHus

a no cormauweni:o CTOpoH, ecan
POM  KONHYECTBO TeNeMaTHYECKHX yc

AOTOBOPOM H MPEN0CTABE HHbIX

TENICMATHYECKHUX  YCAVE, eciin
MPEONOTHMOMH CHITBL;

pﬂ)&uHOHHMM CHCTEMaM, CETEBLIM

aTopy.

flf-;[)T}f’ KT BBITIOJIHEHHBIX ]1)&60'? 34

CA0CTABIATECS NOCPENCTRBOM
Hepes onepatopa )10 AQ

BBINOJHEHHBIX paboT, aboHenT
n Yenyr.
pyéneit 00 xoneex), HAC wue

W5 I0roBOpa, 3a UCKIHYEHHEM

[PEIyCMOTPEHHBIX JOrOBOPOM
[/ A UHBIX YCIOBMH HCHonHeHs
10 NpennoxeHurww AOGoHeHTa
fiyr He Oonee uem Ha necsrs
CM Ha iecaTs npoueHTos. [Ipu

PUHOHANBHO IIOHOHHHT&JI!:HOMY

KOJIMYECTBY TeneMaTHuecKux YCIIYT MCXOOs M3 YCTAHOBIEHHOH R JOroBope 1y
Tb MPOLEHTOB LIEHBI IOrOBOpPA. Tlpu ymeubleHuy
KOJIMHCCTBA TeeMaTHueckux yei
CAUHHIIBI TENEMATHYECKHX YCAYT.
3.8. B ciyuae ymeunimenus n COOTBETCTBHH
lipenocrapnsmowemMy cy6Geummm,
00A3aTeNbCTE Ha npenocTasieHue

pasMepa u (WIH) CpoKOB OMIaThi 1 (unn) obsema TOBApOB, palor, yciyr

¢ bromkerHsiM  Komekcom P® oy
PaHee JIOBENICHHBIX B YCTAHOBJGHHOM 1o
cyocunum, HMPEAYyCMOTPEHa BOIMOMKHOCTL M3Me

Efibl CAMHHULBI TENEMATHYSCKUX
PELYCMOTPEHHOTO A0roBOpOM

AOroBOpa MCXOMA W3 LEHBLI

HaTEJH0 OFOLKETHBIX CPeacTs.
pmmce JUMUTOB  SHOJKETHRIY
HEHHA 110 COrNaleHHo CTopoH

3.9.Cymma nomrexamas vnnare

3apBFHC'1pHp0BaHHOMy B Kayecrse HH,E[HBHI[)(EU’]E:HOI‘O HpEﬂﬂpHHHM&TEﬂﬁ, YMEH

5
HAJIOTH, cOOpL! 1 MHBIE 0643aTeN
Denepanun 3aKa34nKoM.
3.10. Horosop unancu
obs3atenseT 2022 ropa.

4. Cpox aeiicreus A0roBopa
4.1. Tanusrii AOTOBOP 3aKMOYeH Ha Cpok 10 31.12.2022 o

4.2. Cpok okazanus yeiyr ¢ 01.08.2022 roaa no 30.09.2022 roza.

5. OTBercTReHHOCTS CTOpOH

5.1. 3a Heucnoanenue HIIH HEHALTeXKallee HCIOMHEH e HACTOAIIETO

PaCTOPKEHHM HaCTOsIIEro 10roBoOpa.
5.3. B cnyuae NIPOCPOYKH ucnosiHenus Orne
TOM YHCJIE HApYWIEHHS CPOKa OKa3aHms

uenonHenus  OnepatopoM  o6s3aTensers
TpeGoBaxue 06 yruiare HeycToek (wtpados, neweif).
5.4. Tlens Haumcasercs 3a KK Ibli nens

OT UeHBI

3axasuukom {OpHAMHECKOMY NHIY WiH DH3H

PYeTCs 3a cuer cpencts obmacTHoro Giomkera B npe)

paropom obs3arenscrs, NPE1YCMOTPEHHD
YCIYT, a Takke B MHBIX Clyyasx Hencnonﬂi
» TPELYCMOTPeHHLIX 10roBopoM, AGoHe

ZOroBOpa,

CKOMY JIMLY, B TOM wuucne
ib

G Hanorax u cOopax takue
€THOH cuctemnl Poccuiickoii

€Nax JHMHUTOB OIOMKeTHBIX

A4, BCTYNAET B CHIIY CO nHH NOIMNHUCcaHuUs,

Il HECYT OTBETCTBEHHOCTH B
0 10I'0BOpA.
bCA B Cyl ¢ TpeGoBaHuem o

X HacTOALUMM OTOBOpOM, B
CHHA WM HEHalJexKaiero
T Hanpasiser Oneparopy

VIBCTBA, NPEAYCMOTPEHHOTO
OBOPOM CPOK& HCIOIHEHHS
CY yNnatel MEeHW KIIHOYeBOH
MEHBIIEHHOH Ha Cymmy,




NIPOTIOPLUHOHANIEHYIO  00BEMY  00H3aTENLCTR,
Onepatopowm,

5.5. Wrpader wauncnsiotes 3a HEHaJIe)Kalllee HCMOMHeH e
AOTOBOPOM, 32 HCKIIFOYEHHEM IPOCPOYKH HCIO
56. 3a kaxuelit (akT HeHCTIONHCHHS "
NPEIYCMOTPEHHEIX JOFOEOPOM,

NpeaYyCMOTPEHHBIX IOroBopom

Oneparopom
nHeHns OnepaTtopoM oBs3aTeTbeTs
JIH - HCHAUTEKAIIETO  HCIOIHEHHUS
38 MCKIIOUCHHEM TIPOCPOYKH HMCIONHEHHS O
AOroBOPOM, pasMep INTpada yeTAHABIHBACTCS B NOPAIKE, ONPEIeICHHOM OCTAaH
30.08.2017 . Ne1042, » pasmepe 10 npoueHTOR LeHs 10TOBOPa H COCTABNSET SO
koneerx) HAC ne NPEyCMOTpEH.

57. 3a xamnelii GakT HeucronHeHMs M HEHAICKALIETO  MCIIOIHEHHS
TIPEAYCMOTPEHHOTO JOrOBOPOM, KOTOPOE HE MMEET CTOMMOCTHOTO BBIPAKEHNS, paj
MOPAIKE, ONPEACNCHHOM nocTakoBiaeHueM [lpasutensetsa PO ot 30.08.2017 r.
ThICS4a) pyGIieH.

5.8. O6mwas cymma HAYHCIICHHOH HeycTolKu (Tpad)o, MeHH) 32 HeHemo
Oneparopom o6s3atensers, TPEYCMOTPEHHBIX JIOrOBOPOM, HE MOKET Tpe
5.9. B ciyuae npocpouku uenossenus ADOHEHTOM 0653aTEIILCT
ClTydasX HEHCIONHCHHS HIH HEeHAIEKAIIEro
Horosopom, Onepatop Bnpase NOTpedOBATE yIIIaT
ACHB IPOCPOHKH HCMONHEHHS 0053aTeNnbeTRa, 11
IHA MCTCUCHHA YCTAHOBIEHHOTO
TOTOROPOM B pa3mepe OTHOH T

BBIIIATE
B, MIPEIYCMOTPEH
HCIIOJHEHHA AGOHCHTOM o
bl HEYCTOCK (mrrpacos, neneir)

MOTOBOPOM CpOKa MCIIOJIHEHHS 0613aTebCTRA
PeXcoTol aeiicTeylomeii Ha aary YIIaTel TIEHEH K,
Ganka Poccnitckoit @esepalnu OT He yIIavYeHHOH B CPOK CYMMBL.

5.10. Dltpadmr maumcnamoTes 3a HCHalnexaulee HcnonHeHue AGOHEHTOM o
ZOTOBOPOM, 32 HCKIIOYEHHEM NPOCPOUKH UCTIOTHEHIS 0053aTeNBbCTB, MpeaycMoT
(axT neucnonmenns AGomentom 00A3aTENBCTR, MpPeIyCMOTPEHHBIX JIOTOBOPOM
HCTIOTHEHHS  0GA3ATCIBCTB, TPEAYCMOTPEHHBIX A0TOBOPOM, pasmep mTpada
ONpenencHHOM nocTaHoBAeHHeM [lpaButenscrsa PO or 30.08.2017 r. Nel042 g
py0ueii 00 koneek.
5.11. Obmas cymma wauncneHHOl HEYCTO¥KH (1mTpadhoB, MeHn) 3a HeHamIes
00513aTENBCTR, NPEAYCMOTPEHHBIX OIOBO
5.12. Cropona oceoboxmaercs or yria
HCHAjUIeXKalee  MCIIONHEHHEe  00A3aTeNbeTRa, TIPEIYCMOTPEHHOTO
HETIPCOIOIMMON CHIIBI WITH [0 BHHE APYToi CTOpoHEL

5.13. B cnyuae HemcnomHeHus iy HEHAIUICKALLETO HCIIOMHEHN
JIOrOBODY BHMHOBHAS CTOPOHA BO3ME
5.14, Ynmata wmeycroiikm (mTpa
YCTPaHCHHUA HaPYLICHHI,

5.15.
Apyras CTopoHa Bnpase noTpeGoBaTh BO3MECHICHHS TOJIEKO (DaKTHUECKH TIOHCCEH
00YCIIORIEHHOTO OOCTOATENBCTBAMH, ABIMIOLMMHICH OCHOBAHM
OTKa3e OT HCIONHEHHs [lorosopa.

maer apyroii Ctopone yobITKH, HETIOKPBITLIE He
ba, menn) He ocBoGoImaET Croponsr ot u

€M ISl MIPHHATHS

6.Cpoxk nelicTBus u pacropixenus noroeopa
6.1, Hacrosnurii Horosop Berymaer B cnny ¢ narts ero nogmrcanns Croporasm n
HACTI OILIATEN H TApaHTHIHKIX 06A3aTCABCTR 10 TOIHOTO HENOAHCHS ofs3are.
6.2. Pacropwenne Horosopa nonyckaetes mo cormamcHio CTOPOH. 1O
OAHOCTOPOHHNM  OTKA30M CTOPOHBI JOroBOpa OT HCHOMHCHUS Horosopa s ¢
SAROHOATCALCTBOM # CTaThelt 95 MeacpasbHOIo 3aKkoHA OT 035.04.2013. Nedd-p
cipepe 3aKynok Tosapor, pador, YCIYT A1 00CCICHCHNS I'0CYAAPCTRCHHBIX 1 MYHHIL
6.3. Perenue ASoncuTa 06 oH0C TOPOHHCM OTKA3¢ OT HCNOIHEHNS J0rOBOPa HANp,
JAKATHLIM THCLMOM € YBCAOMICHHEM O BPYHCHHM 110 aiapecy Onepatopy, veasg
rpaMyoi, o nocpeicTrom (pakcnmmnnoi  crazn, GO 1o ajapecy
HCHOAL30BAHIEM HHBIX CPECTB CBA3H 11 JOCTABKH. 0OCCIEUHBAIOIHNX PUKCHPOBAHH
TAKOTO  HAANEKAUIETO VREOMICHHS NPH3HASTCH AaTa TOAYUCHIE  AGoHeHTOM
OnepaTopy ykazannoro yeenomienus ando Aata nionyvenis AGoHenToM nudopnmar
{10 €ro aApecy. YKA3AHHOMY B J0rOROpE.

6.4 Pemenne ASouenta 00 OAHOCTOPOHHEM OTKAle OT
CHATACTCA PACTOPTHYTRIM Yepes JIecsTh aueli ¢ 1aThi
OAHOCTOPOHHEM OTKA3C OT HCMOMHCHHS T0TOROPA.

Te!

o

HCIOJTHe HUS JOroBopa
HANICHACTO VBCIOMICH]

7. Tlopsinok caaum ¥ npHEMKY 0Ka3aHHBIX
7.1

veayr
anCMKa OKA3aHHEIX YCAYT OCYIIECTBIACTCH B COOTBETCTBHH C YCIOBHUSAMH HACT

E;Eim"rem,cm.

s 0/THOH 13 CTopox

B cay4ae pactopxenns Jlorosopa B cBs3n ¢ OHOCTOpOHHUM OTKazoM CToplo
H

JAhCTR

U (PaKTHUCCKH  MCTIONHCHHBIX
AZATCNBCTB,  TIPEAYCMOTPEHHBIX
TIPEIYCMOTPEHHEBIX JOTOBOPOM.

Oneparopom 00A3aTCABCTR,
A3ATETBCTE, TPeAYyCMOTPCHHBIX
BreHueM [lpaBurenscrea P® ot
Y0 py6nedt (namoscom pyéaei (00

Omnepatopom  o6s3aTenseTsa,
Mep ITpatha YCTAHABINBACTCS B
Nel042, B pasmepe 1000 (01Ha

JTHCHHE HUTH HEHAAICIKAIILE UCTIONHCHNE

HCHY J10r0BOpa,

IX JOTOBOPOM, a TAKIKC B HHBLX
NPEIYCMOTPECHHBIX
[Nens mauncasercs 1a KaK/1blii

PEAYCMOTPEHHOTO JA0TOBOPOM, HAYHHASA CO JHS. CINEAYIOUIETO rocne

Takas mews yerawmasnuracres
[Fo4eBOl cTaki LlenTtpansroro

ﬁimmm,cm, NPEIYCMOTPEHHBIX

HHBIX JJOTOBOPOM. 3a KaKiblii
38 MCKJIOYCHHEM TIPOCPOYKH
YCTaHABNHBACTCA B MOpsIKe,
pasmepe 1000 (Onna Teicsua)

IIEeC HCIOJHCHHE ABGOHCHTOM

POM, HE MOKET MPEBBIIIATE HEHY IOTOBOPA.
Tl HEYCTOHKH (mrTpada, menu), ecnu 101
JIOTOBOP(

AKET, HTO HEHCTIOIHEHHC WITH
M, [POH30UIIO  BCICACTBHE
00A3aTeNbCTR MO HacTosAmEeMy
CTOHKOIL.

TIOJIHCHHA  0OA3ATENBCTE  HITH

Hbl OT HenonHenns Jlororopa
ro ymepoa, Henoepe/ICTRCHHO
PELIEHHS. 00 OHOCTOPOHHEM

H
L)

relicTayer g0 31.12.2022

CTOPOHAMIL

Iy B

PCIPHIIO

CYa HIH B CBS3H
OTBCTCTBHU ¢ TPAskIaHCKIM
«Q KoHTpakTHOI cheTeme B
HAABHBIX HYIKI»,

BageTes Onepatopy 1o noure
HHOMY B JOFOBOPC, 8 Taikoke
CRTPOHHOIT  trouTh,

¢

oo ¢

£ TAKOTO yBeaosIcH . /laToii

TOATREPAICHISA BPVHCHUN
M 00 OTCYTCTRAI Oneparopa

0

CTYHACT B CHILY 11 J0rOBOD
i1 abonentom Oneparopa o6

A1eTo lorosopa,




7.2, Jlng npoBepkM NpeaocTaBICHHBIX OnepaTopoM pe3syabTATOB OKA3aHHBIX YCIYr B 4YacTH HX COOTBETCTERHA
yenosuam  Jlorosopa  AGOHEHT mpoBoaMT IKCTICPTH3Y CBOHMH CHJIAMH HIY C DpHBICUYCHHEM IKCTICPTOR,
IKCIICPTHRIX OPraHU3allHi B COOTBETCTRUH C Tpedosanuamu Mexepannuoro sakbua o 05.04.2013 Ne 44-d3 «O

KonTpakTHoii cucteme B cepe 3akynox Tosapoe, pabot, yenyr ana ofgcneuenus FOCYHOAPCTBEHHBIX 11
MYHHUIHIAIBHBIX HYKI».

8. Mopc-mamopusie ofcrosrenbersa
8.1. lpn BoznnKHOBREHNN hope-maoproii cirryvanun Onepatop [omken He3aMefliTe mHo HaNPaBuTL AGOHCHTY
HHCHMCHHOE YBEIOMICHHE O CAVHUBIICMCH U ero npuiiaax. Ecan o1 AGomenta fe noctymaer numix HHCHMEHHRIX
HHCTPYKLNE, Oneparop npoiomkaeT BEIIOIHATS obg3atenbeTBa 110 AOTOBOPY, HACKOMILKO 3T0 UCICCO00pAIHO, 1
BCACT  MOHCK  QIBTCPHATHBHBIX  CHOCOBOB  BHINIOMHCHI AOTOBOpA,  HE3aBMCAMIX 0T  OPC-MAKOPHBIX
00CTOgTENBCTR,

8.2, VBeaomneHie Hanpasaserca no IOPHITMECKOMY aJIpecy. YKA3AHHOMY B TOFOROpE M 3aBepicres TICPCAMOTITHM
OT/ACICHUEM CRA3H.

9. Paspemtenne cnopos
9.1. Crnopsl i pasnornacusg, ROTOPBIC MOTYT BO3HUKHYTH HPH UCTIOJIHSHIH HACTOSICrO JOTOROPA PEUIIIOTCH TIVICM

- ~ o % ¢ :
ficperosopos Mexxy CroponaMn, auG0 npeibapieRnii HPCTCH3IH, KOTOPBIS pacMaTpHRalOTes cTopomamu B 10-
JIHCRHBIH Cpok

9.2. B cnyuac HEBOIMOKHOCTH PASPCUICHNS CHOPOR NYTeM NeperoBopos CTOPoHL TICPCIRIOT BX HA PACCMOTPCHIC ;
B ApOuTpancumii ey Poctorckoit o6acTi.

10. 3axmounrennubie HOJOKeHHR

i
:

10.1. Hacrosuuii JAOTOBOP COCTABICH B 2-X ARICMILIAPAX, HMECIOWHX OHAROBYIO | PHIMHCCRYIO CILLY, 1O oHOMY.
AL KA W3 CTOPOH.

11. PekBu3ntsi cropon

«Oneparop» «ADOHEHT»

000 «MUKPO3JI» MBOY «I'amuasys «lanc»
347371, Pocrosckas o6, 1. Bonrogonck, r.Boaroxoncka

1ip. Ctpoureneii, 1.6, k8.4 347383 Poctosckay o6nacTs,

MHH 6143049372 KITIT 614301001 r. Bonrozgouck, np||Mupa, 29
OT'PH 1026101926355 OKTIO 5749411 | Ten/ake: (88639)|23-43-92,

P/c 40702810400000005973 WMHH 6143057278

Duinan "Hentpansuetii” Banka BTE (ITAO) KITIT 614301001

r. MockBa BUK 044525411 BUK Y®K no Poctorckoii o6nactn
k/c 30101810145250000411 016015102

Ten./dakc 8(8639) 25-57-66 Homep enunnoro kafnaueiickoro cuera

1o PoctoBckoii ofjiacTu
40102810845370000050

Otzenenne POCT(DB- HA — JOHY
Y®K no Pocrorckgit o6mactu r.POCTOR
HA JIOHY

Bfe,

I[Hpel{_ggp;MBOY qI'mmuazus «lllancy

r.Ba
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Ipunosxenne Ne2
k Jlorosopy Ne 220301/01 ot 01 .03.2022r.

PEITIAMEHT IPE/IOCTABJIEHUS YCIIYT IOCTVYIIA K CETU UHTEPHET

1. OBUIME INMOJIOKEHU S
1.1. Ipogaiizep npemocrapager AboueHTy yemyry, COCTOALYIO H3 TEIEMATHYECKIX YCIYT CBA3HM 1 YCIIYTH CBSI3H B
CCTH NIEPEauM IaHHBIX (IOCTYI K TII06aNbHOM ceTH Wntepret nocpenactrom cery] Nepesiaqn qanHeix [posaiinepa).
1.2, Moakmouenne k cetn TponsBoanTCs kKabenem "Buras mapa” 5-it KaTeropum, 4ro obecneynpaer MAKCHMATBHYIO
CKOPOCTE noaxIoyeHnd 1o 100 MBut/cex (IIpH HANMYHH TexHHYeCKoit BOIMOXKEIOCTH, HHAYe — 10 2 MBur/cek).
Kabens npoxnameiBaeres ot Toukn mpucyteteus Ilposaiizepa 1o obopyioBanus kauenta, B cliyyae
HeO0XoMuMOoCTH Ha TeppUTOpPHH ADOHEHTa YCTAHABAMBACTCH Heo0XomuMoe o6(py10BaHIe 110 COTJIACOBAHHIO ¢
ABoHeHTOM (0dhopmaseTes AOTIOIHHUTENBHEIM COTNAIIEHHEM).

2. NNOPAIOK IIPENOCTABJIEHUS YCIYT
2.1. llpenocrasnenne YCIYTH HAMHHAETCS €O JIHA HOAMHCAHNHS AGOHEHTOM AKTa npuemku pa6ot no HNOIKITIOUCHHID
K CETH Mepesauyn JaHHkIX Ipogaiinepa.
2.2. AGOHEHTCKas IIaTa BKIIOYAET B cebs omnaTy TeneMaTHyeCKHX YCIYT M YCIIyT [lepe1auy JTaHHbIX.
2.3. AGouentckas nnara CTMCBIBACTCA ¢ JMIEBOTO cHeTa AGoHeHTa CHKEMCLAYHO B y4eTHOe wncno. [Mpw
TIPEBBILICHHH 06BEMa YCIIYT CBEPX BKMIOYEHHBIX B alOHEHTCKYIO MNaTy crvcannd TCHCIKHBIX CPEJICTB ¢ JIHIEBOTO
cqeTa AGOHEHTa NPOM3BOAMTCH TTO Mepe moTpebaenns yemyr. (Mepewens w gromvocts YCIIYT onperensiercs |
Kaproukamu zaxaza YCIYT CBA3H)
2.4, AGoHenr Bnpase BEIOpaTh moboil TapH(pHBIH MIaH U3 NpeaIoKeHHbIX TIPOBAHACPOM IyTeM 3aMOIHCHHSA HOBOI :
KapTO4KH 3akasza ycnyr ces3m. CMena TAPH(HOIO MIAHA OCYIECTBIACTCS © Haflana HOBOIO Y4YeTHOTO nepnoia
(Y49eTHBIN nepros - ¢ 1-ro umena TEKYIIEro Mecs1a no |-oe uneio CTCOYIOIIErO Mefsia). 1
2.5. CeTeBble pekBH3IMTEI U1 HACcTPOHKM aBoHEeHTCKOTo TepMuHana Belaaiotes) IMposaiizepom ABoHeHTy npu ;
HOIKITHOYCHHH. :
2.6. Tlepen mpoBeneHuem IUTAHOBBIX MPO(HNAKTHYECKHX DPaGoT, a Takske P4 [IPOBEACHHEM TeCTHPOBAHNS
KaHAJIOB CBA3H IOCIE PEMOHTHO-BOCCTAHOBHTE/IBHAIX pabor, Ilpoaiinep He Mened uem 3a CYTKH JI0 HAYajla 3TIX
padoT coobimaet 06 y1oMm Ha croewm odHIHanEHOM caliTe,
2.7 Iporaiinep we wecer OTBCTCTBEHHOCTH 33 HepaGOTOCTIOCOGHOCTE abOHEHTCHOIO Tepmunana (xomnnioTepa).
ABGOHEHT caMocTOATENLHO CACIMT 32 COXPAHHOCTBIO KaGenbHOH NHHHN u AOROHATENBHOTO  0GOpYI0RAHMS,
DACIIONOKEHHOIO Ha TePPUTOPHH AGOHeHTA,
2.8. AGoneHT 06s3aH:
2.8.1. Conmepxars B HCTIPABHOM COCTOSHUH aBOHEHTCKYIO THHHIO | NOMB30BATEIBCKOE (OKOHEYHOR) obopy1oBanne,
HAaXOAAIMKECS B IOMEINCHNH aGOHEHTA, 4 Takske cobmonaTs npasnia SKCTUIYaTalHuI|DTOr0 000PYI0BaAHNS.
2.8.2. MNpennpunnmars MCPBI 110 321IMTe a00HEHTCKOrO TepMHHATA OT BO3JICHCTRHY| Bpe10HOCHOTO [IPOTpaMMHOro
obecneyenns,
2.8.3. TpenstcTsorars PACTIDOCTPAHEHUIO CTIaMa M BPEJOHOCHOIO HPOTpaMMHOIO obecrevcHus ¢ ero
abOHEHTCKOTO TepPMHHaNA.
2.9, 3anpemaercy:
2.9.1. Mpenocrasnenue yeayr Ilpoaiiiepa nonHOCTBIO Win B Kakoii-nubo yacTu|[Tpersin JIHILIAM, €ClM 3TO He
OOPMIIEHD coTmamenHen ¢ IlpoRaiinepom.
2.9.2. Cosepenue NEHCTBHH, NpHBOAAIMX ¥ HapYIIEHHIO ()YHKIUHOHUpORAH A CPEIICTB CBA3H W CCTH CBSA3MN
Iposaiinepa.
2.9.3. Mcnons3oBanue ceTennix PCKBH3HTOB, OTJIHYHBIX OT BBLIAHHBIX [Iposaiizepom
2.9.4 Benenne & cetn AGOHEeHTOM M0GOit ACATCABHOCTH, NPOTHBOPEYAIIEH AeHcTBY e My 3aKOHOATENbCTBY P,
2.9.5. lNpennamepentoe HanecenHe yiiepba apyrum amnam,
2.9.6. IMNpeanpunnumats Kkakme-miGo ACHCTBHA (B TOM YHCIIe HCMONMB3OBAHME MPOTPaMM, CKaHHUPYIOIINX CETEBLIC
PECYPCBI H NIPOTPaMM MEPEXBATA CETEBOTO TpauKa) U nonydenns HCC&HKL{HDHHP(FLHHHOFO HOCTYIA K pecypcam,
AOCTYIHBIM Yepe3 CeTh Nepenay TaHHBIX IlpoBaiizepa.
2.9.7 BMemarensctro B AeHCTBHS  Ipyrux  aGoHEHTOR Hn o0CITy)KHBatOIEr( HepcoHana (B 4acTHOCTH,
HECAHKIHOHHPOBAHHBIH 10CTYN K KOMIIEIOTEPAM H HCTOYHMKAM HHGMOpMALHH).,
2.9.8.[ToTBITKM YHHYTONKEHNS HTH TIOpuM AGOHEHTOM anmapaTHuix u NpOrpaMMH TX cpeacte Ilporaiizepa wnn
Ipyrux aboHeHTOR.
2.10. Tlpu wmebIMONHEHMH ADBOHEHTOM  yCTOBMIA TEPEHHCICHHBIX B TyHKTax [1.8, 2.9 Tporaitnep Bnpase
NPHOCTAHOBHTE WIIH NPEKPATHTE AcHCTRHE YCIYT.

3. NIPUOCTAHOBJIEHUE NEHCTBUA YCAYT
3.1. Mpenocrapnenne Yeayr Moxer Guith TIPHOCTAHOBJIEHO B CEAYIOIINX CTyHasix;
31.1.Tlo ITUCBEMEHHOMY 3a4BNICHHIO aB0oHeHTa,
3.1.2. pn HCCBOEBPEMEHHOI onnate AGoHeHTOM MPCAOCTABACHHBIX YCIYT,
3.1.3. B coyuae HApYWEeHUS ADOHEHTOM yenoBmit HacTosero Jloroeopa Hpunome}ﬂnﬁ K HEMY




4. NPEKPALLIEHUE NPEAOCTABJIEHUS YCJIVT
4.1. Tpenocrasnenne Yenyr moxker 6biTh TPCKPAIICHO B CACTYHOIMX CTyYAfAX:
4.1.1. Tlo 3asiBnenno AGoHenTa.
4.1.2. Ilpn pacTopskeHnn aHHOrO Horosopa.

4.1.3. B ciyuae mapymenus AGOHEHTOM ycmoBHil HacTosmero Horosopa u Ipunoxennii x HEMY, B TOM 4YHCIle
CpoKa omIarsl Ycnyr,

5. NNOPSAJOK MPOBE/IEHUS PEMOHTHBIX PAKOT

5.1. Ilpn oGHapyxenun kaxoii-muGo HEUCNPABHOCTH, C LENbI0 €€ yCTpaHeHHs|| AGoHeHT BIlpage 00paTHTBLCH B
CaIykOy TeXHHYecKoi noAnep:xxu Iposaiinepa mo Tee(poHy, ykasaHHOMY Ha caiife IIposaiigepa.

5.2. Corpynnux Ilposaitnepa ynanenno TMPOH3BOIMT MPEABAPHTEIBHYIO THATHOC PHKY HCHCTIDABHOCTH H B ciyyac
HE0OX0AUMOCTH OopMIseT 3adBKY Ha yCTPAHEHHE HEHCIIPABHOCTH,
5.3. Cotpynuuk Ipogaitaepa, npumemmmii ua YCTPaHEHHE HEHCTIPABHOCTH, 065341}
5.3.1 Y6emnrees B paGoTocnocobHocTH usmeckoro xanama. B ‘CiyHae ecnmu kfiHan He paboTaer, coobumTh 06
3TOM AGOHEHTY ¢ yKa3aHHeM OPHEHTHPOBOYHOIO BPEMEHH, HEOOXO0JUMOTO 15 NYOBEICHHS PabOT H NPHCTYNNTE K
YCTPaHEHHIO HEUCTIPABHOCTH,
5.3.2 B cnyuae ecnn (usuygeckuit kanax paboTaert, coTpymHuk [Iposatinepa o6a3al coobuys 06 3TOM ADOHEHTY,
TOC]Ie Hero ONpefenuTs NpHYUHY HepaboTococoGHOCTH, yKkasaTh Ha Hee ABOHEHTY W TI0 kenmanmio AGoHeHTa
YCTPAHHTD €€ (TIPH HAJTHYHK TeXHHYeCKOif BO3MOMKHOCTH). |
5.3.3 B cnyuae, ecnn MpodnemMa BO3HHKTA Ha obopynoBaHnn AGOHeHTa W HET BO3MOMKHOCTH e¢ HCTIpaRuThH '
HEMEIICHHO, KITHEHTY GYIeT peKoMeHI0BaHO obpatuTecs B CHCIHATH3HPOBAHHYIO|PEMOHTHYIO OPraHH3a1Io.

5.4. Ilpu HeRO3MOKHOCTH AocTyna cotpyanuxa Ilpogaiinepa k 000pYIOBAHMIO, YCTPAHCHHE ABAPHH MOKCT OBITE :
OTIOKEHO 10 MOMYYeHHS I0CTYTIA.

ot [lposaiigepa
e,
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Kaprouka 3akasa na Yeayrm ceazu Ne 01 or 01.03.2022r.

rﬁpona:‘mep IOOO "Mukporn" Abonenr IMBOY «Cuvuazua Hlancy

Texmonnepixka KonTtakrnoe 1muo

Teaedon: (8639) 21-31-41 gﬁ‘g HESTE, Omnnmnuesa Enena Hpanosua, 3amecTHTeNs JfpexTopa mo AXY
(8639) 24-69-48 Teneon 8938 163 49 76
+7-951-847-22-28 e-mail shans-26vdonsk@mail.ru

byxraarepua Pacceiaka cuertop, akton OCYINECTBJISIETCH HAa!

lc;mail lbxilﬂu‘vdonsk.1‘ﬂ e-mail Ishans~26vdonsk@mail.ru

Tun 3akaza

Tepeuynoe noaxmoucnme 0bnexta

XapakrepucTnia Toukn NPEIOCTABIECHHS YCAYTH TMpenocrasnsemnie VCIYTH| i
Touka Ne | Ampec, atas, komuara Login/IP agpec Hanmenosanue hen Ao Mpphonai
(6e3 HOQ) | noaxmouenis
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